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Kingston Landscape Group is committed to achieving consistently high standards of service, we believe that 
quality improvements can best be achieved on the firm foundation of a quality system.  It is the policy of the 
company to maintain a quality system which is compliant with the requirements of ISO 9001:2015 in pursuit 
of our primary objectives. 
 
The Managing Director, Directors and the Management Team of Kingston Landscape Group Limited 
recognise the importance of Quality Control in the efficient and profitable organisation of its activities. We 
believe that high standards of quality are an integral part of an effective organisation providing its clients and 
their clients with a quality product. 
 
The Company’s aim will always be to provide a high standard of work in accordance with the project 
drawings and documentation on all projects undertaken. 
 
The HSEQ Manager is the Head of Quality Assurance and with the senior management team is responsible 
for the implementation of the Quality Management System. 
 
Regular training of operatives and technical and supervisory staff takes place, reporting to the Managing 
Director, to ensure awareness and understanding of quality and its impact on customer service.   
 
The requirements of the company’s quality system are mandatory, and all company personnel have a 
responsibility and obligation to it. 
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Director 
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